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HERO 2

Unicoloured Hero 2 is a full-bodied upholstery textile designed by Patricia Urquiola. A new iteration 
of Hero, it is characterised by its soft texture and exceptional colour richness, and comes in a 
sporty new palette comprising over 30 nuances.

Hero 2 exemplifies Kvadrat’s commitment to Conscious Design Principles. It is primarily woven from 
wool, a renewable resource, and is re-engineered to contain recycled nylon instead of virgin nylon. 
Consequently, it is suitable for recycling.

The expansive new palette for Hero 2 showcases Patricia Urquiola’s singular approach to colour 
design. It comprises a dynamic scale of subtle yet vibrant hues inspired by nature that explore 
tonal associations, including a series of non-traditional interpretations of red.

PATRICIA URQUIOLA

Type Upholstery
Composition 97% new wool, 3% recycled nylon
Yarn Type Worsted
Binding
Width Approx. 140 cm (Approx. 55")
Weight 580 g/m2 (18.71 oz/sq ft)
Repeat None
Cleaning

Abrasion
Pilling 
Lightfastness 
Fastness to Rubbing 

Flame resistance AS/NZS 3837 class 2
ASTM E84 Class A Unadhered
ASTM E84 Class B Adhered
BS 5852 crib 5 with treatment 
BS 5852 ignition source 3
BS 5852 part 1
EN 1021-1/2
EN 13501 B-s2, d0 wrapped, with treatment 
IMO FTP Code 2010 Part 8
NF D 60 013
SN 198 898 5.3 with treatment 
UNI 9175 1IM
US Cal. Bull. 117-2013

Plain

Approx. 60.000 Martindale rubs, EN ISO 12947
Note 3-4, EN ISO 12945
Note 6-7 ISO 105-B02
Dry note 4-5 ISO 105-X12
Wet note 4-5 ISO 105-X12 

Vacuum clean frequently, ideally every week.
Remove stains as soon as they occur, with clean 
warm water or sparkling water. Extraction clean 
when necessary.
Extraction cleaning might dissolve water-based 
glue. Pay attention to temperature and amount 
of cleaning fluid.

Colour difference may occur 
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DM 0120 DM 0147 DM 0170 DM 0180

DIVINA MELANGE 3

DM 0227 DM 0237

DM 0260 DM 0277 DM 0280 DM 0367 DM 0427 DM 0457

DM 0467 DM 0471 DM 0517 DM 0527 DM 0547 DM 0557

DM 0567 DM 0571 DM 0581 DM 0597 DM 0617 DM 0620

DM 0647 DM 0677 DM 0687 DM 0731 DM 0747 DM 0757

DM 0777 DM 0787 DM 0821 DM 0871 DM 0917 DM 0937

DM 0967 DM 0977
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DIVINA MELANGE 3
FINN SKÖDT

* To pass this test flame retardant treatment
is necessary. We are looking into more 
environmentally friendly alternatives but for 
now, the external finisher may use a treatment 
containing halogen-based flame retardants. 

Divina Melange 3 is a vibrant piece-dyed woollen upholstery textile reminiscent of felt. Cheerfully 
simple, it comes in a fresh, versatile palette by artist and designer Finn Sködt.

Compact, comfortable and extremely smooth, Divina Melange 3 expresses colours and the shape 
of furniture particularly well. It is constructed by weaving the yarn in a simple binding after which 
it is subjected to pressure and high temperatures. This milling process, which is often associated 
with fine tailoring, transforms the material from coarse to a soft and uniform, felt-like surface.

Produced by piece-dyeing a dark or light grey melange, the textile’s colour palette perfectly 
reflects Finn Sködt’s pure aesthetic. The new colour scale combines signature nuances, such as hot 
pink, forest green and Finn Sködt’s favourite ultramarine, together with chalky notes and neutral 
shades. These are meticulously picked from the designer’s extensive colour library of hand-painted 
samples, documenting the colours that he has used in his paintings for decades.

Unlike previous editions of Divina Melange, the new colourways go beyond pairs of light and dark 
versions of the same colour. Instead, they combine pairs of complimentary yet different tones to 
deliver a greater degree of diversity.

Divina Melange 3 is versatile and hard-wearing. Consequently, it is suitable for both public and 
private spaces alike.

Type Upholstery
Composition 100% new wool
Yarn Type Woolen yarn
Binding
Width Approx. 150 cm (Approx. 59")
Weight 840 g/m² (27.09 oz/sq ft)
Repeat None

Other fibers may occur in light colours 
Colour difference may occur 

Cleaning Do not bleach. Tumble drying possible. 
Professional dry cleaning with 
tetrachloroethylene, normal process. Iron at 
medium temperature (max. 150°C). Do not 
wash

Abrasion
Pilling 
Lightfastness 
Fastness to Rubbing 

Flame resistance AS/NZS 1530.3  
BS 5852 part 1
BS 5867 part 2 type B  
IMO FTP Code 2010 Part 8 
NF D 60 013  
NFPA 260  
SN 198 898 5.3 with treatment   
UNI 9175 1IM 
US Cal. Bull. 117-2013
EN 1021-1/2  
Chinese GB 50222B1 with treatment  
ÖNORM B1/Q1  
ASTM E84 Class B Unadhered
ASTM E84 Class A Adhered
CAN ULC S109 with treatment 
EN 13501 B-s2, d0 with treatment
BS 5852 crib 5 with treatment  

Broken Twill

Approx. 45,000 Martindale rubs, EN ISO 12947
Note 3, EN ISO 12945 
Note 6-7 ISO 105-B02
Dry note 5 ISO 105-X12 
Wet note 3-5 ISO 105-X12 
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MELANGE NAP

MN 0111 MN 0171 MN 0191 MN 0211 MN 0221 MN 0241

MN 0271 MN 0321 MN 0351 MN 0371 MN 0411 MN 0441

MN 0461 MN 0491 MN 0521 MN 0551 MN 0651 MN 0691

MN 0711 MN 0751 MN 0771 MN 0791 MN 0871 MN 0911

MN 0951 MN 0991
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MELANGE NAP
AKIRA MINAGAWA

Melange Nap is a woollen upholstery textile characterised by exceptional depth of colour and 
surprising details. Designed by Akira Minagawa, it offers a distinctively unique melange expression.

Extremely soft yet durable, Melange Nap appears to be brushed. It is constructed with a 
unicoloured and a melange yarn, which creates a graphic pattern of tiny dots that play across its 
surface.

The volume of details that emerges from the surface of Melange Nap depends on the contrast 
between the yarns. Some of the darker colourways almost appear unicoloured whereas others have 
an intriguing multi-coloured look.

Akira Minagawa: ‘Melange Nap transforms an interior into ‘scenery’ within its space. The colour 
compositions are inspired by six elements from the natural world: Forest, Sun, Ocean, Minerals, 
Earth, and Dune. Each expression of the textile harmonises with its surroundings in an individual 
way, while creating a sense of the peace that comes from nature.’

Suitable for public and private spaces, Melange Nap comes in a number of colours derived from 
upholstery textile Forest Nap, also designed by Akira Minagawa. Consequently, they combine 
particularly well.

Type Upholstery
Composition 97% new wool, 3% nylon
Yarn Type Worsted spun
Binding
Width Approx. 140 cm (Approx. 55")
Weight 440 g/m2 (14.19 oz/sq ft)
Repeat None

Colour difference may occur 

Cleaning Vacuum clean frequently, ideally every week.
Remove stains as soon as they occur, with clean 
warm water or sparkling water. Extraction 
clean when necessary.
Extraction cleaning might dissolve water-based 
glue. Pay attention to temperature and amount 
of cleaning fluid.

Abrasion
Pilling 
Lightfastness 
Fastness to Rubbing 

Flame resistance AS/NZS 3837 class 2
ASTM E84 Class A Unadhered
ASTM E84 Class B Adhered
BS 5852 crib 5 with treatment 
BS 5852 ignition source 3
BS 5852 part 1
EN 1021-1/2
EN 13501 B-s2, d0 wrapped, with treatment 
IMO FTP Code 2010 Part 8
NF D 60 013
SN 198 898 5.3 with treatment 
UNI 9175 1IM
US Cal. Bull. 117-2013

Plain

Approx. 60.000 Martindale rubs, EN ISO 12947
Note 3-4, EN ISO 12945
Note 6-7 ISO 105-B02
Dry note 4-5 ISO 105-X12
Wet note 4-5 ISO 105-X12
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HA 0100 HA 0103 HA 0110 HA 0113

HALLINGDAL 65

HA 0116 HA 0123

HA 0224 HA 0227

HA 0407 HA 0420 HA 0457 HA 0526 HA 0547 HA 0563

HA 0126 HA 0130

HA 0143 HA 0153 HA 0166 HA 0173 HA 0180 HA 0190 HA 0200 HA 0220

HA 0270 HA 0350 HA 0368 HA 0370 HA 0376 HA 0390

HA 0573 HA 0590

HA 0596 HA 0600 HA 0657 HA 0660 HA 0674 HA 0680 HA 0687 HA 0694

HA 0702 HA 0723 HA 0733 HA 0750 HA 0753 HA 0754 HA 0763 HA 0764

HA 0773 HA 0810 HA 0840 HA 0850 HA 0890 HA 0907 HA 0944 HA 0944

HA 0960 HA 0968 HA 0980
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HALLINGDAL 65

Kvadrat’s first textile Hallingdal has become the archetype of woollen textiles. The very durable 
upholstery fabric was originally designed in 1965 by Nanna Ditzel who is known as one of 
Denmark’s great designers. Hallingdal 65 is made of wool and viscose: the wool provides excellent 
durability and flexibility, whilst the viscose adds brilliance and depth to the colour. Both materials 
are dyed before they are spun, which highlights the rich texture of the fabric. The versatile palette 
includes neutral and strong, primary colours. Some colourways are unicoloured, others are 
constructed from 2 different unicoloured yarns, and the rest are created using unicoloured yarns 
in combination with melange yarns.Hallingdalhas been continually produced by Kvadrat since the 
company was established and it remains one of the best selling textiles of the Kvadrat collection.

NANNA DITZEL

Type Upholstery
Composition 70% new wool, 30% viscose 
Yarn Type Woolen 
Binding Plain 
Width Approx. 130 cm (Approx. 51")
Weight 795 g/m2 (25.64 oz/sq ft)
Repeat None 

Other fibers may occur in light colours 
Colour difference may occur 

Cleaning Vacuum clean frequently, ideally every 
week.  Remove stains as soon as they occur, 
with clean warm water or sparkling water. 
Extraction clean when necessary. Extraction 
cleaning might dissolve water-based glue. 
Pay attention to temperature and amount of 
cleaning fluid. 

Abrasion Approx. 100.000 Martindale rubs, EN ISO 12947
Pilling Note 3-4, EN ISO 12945 
Lightfastness Note 5-7 ISO 105-B02
Fastness to Rubbing Dry note 4-5 ISO 105-X12 

Wet note 3-5 ISO 105-X12 
Flame resistance AS/NZS 1530.3  

AS/NZS 3837 class 2  
ASTM E84 Class A Adhered  
ASTM E84 Class B Unadhered 
BS 5852 Crib 5  
BS 5852 part 1  
EN 1021-1/2  
GB 50222 B1 with treatment (Chinese)  
IMO FTP Code 2010 Part 8  
NF D 60 013  
NFPA 260  
ÖNORM B1/Q1  
SN 198 898 5.3 with treatment 
UNI 9175 1IM  
US Cal. Bull. 117-2013  
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GENTLE 2

GE 0113 GE 0133 GE 0183 GE 0193 GE 0203 GE 0223

GE 0663

GE 0673 GE 0683

GE 0373 GE 0443 GE 0553 GE 0573 GE 0623

GE 0733 GE 0753 GE 0783 GE 0933

GE 0963 GE 0973
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GENTLE 2
FEBRIK

Type Knitted upholstery
Composition 60% wool, 20% polyamide, 20% polyester,

2 mm foam
Yarn Type Worsted
Binding Knitted 
Width Approx. 167 cm (Approx. 65 ½")
Weight 970 g/m2 (31.29 oz/sq ft)
Repeat None 

Other fibers may occur in light colours 
Colour difference may occur 

Cleaning Vacuuming and dry cleaning 
Abrasion Approx. 90.000 Martindale rubs EN ISO 12947
Pilling Note 4-5 EN ISO 12945
Lightfastness Note 6-7 ISO 105-B02
Fastness to Rubbing Dry note 4-5 ISO 105-X12

Wet note 4-5 ISO 105-X12 
Flame resistance BS 5852 Crib 5 with treatment

BS 5852 Part 1
DIN 4102 B2
EN 1021-1/2
IMO FTP Code 2010:Part 8
US Cal. Bull. 117-2013  

Gentle 2 is the only knitted stretch velvet upholstery textile on the market. Designed by Febrik, it 
comes in a refreshed colour scale and combines an inviting presence with a sumptuous, soft pile.

The textile is constructed by knitting loops through a base layer and subsequently shearing the 
surface. Thanks to a subtly striated surface which derives from the naturally irregular thicknesses 
of the woollen yarns, Gentle 2 features a rich surface with an elegant shine.

Gentle 2 has a particularly opulent feel as it is laminated onto a 2mm thick base foam. This ensures 
the textile stands out with a voluminous expression that sets it apart from traditional woven 
velvets.

The updated colour palette neatly compliments Gentle 2’s soft, comfortable expression. It 
comprises light pastels and clear bright hues, such as lavender, cream, tangerine and electric blue.

Suitable for public and private spaces, Gentle 2 offers excellent stretchability due to its knitted 
construction. Consequently, it clings to curves in a particularly elegant way and is ideal for 
upholstering organic shapes, as well as any other form.
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EL 0150 EL 0180 EL 0200 EL 0220

ELLE

EL 0230 EL 0280

EL 0290 EL 0350 EL 0390 EL 0480 EL 0530

EL 0750 EL 0950

EL 0680
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ELLE

A curled bouclé fabric, Elle drapes and curves around furniture like an elegant designer coat. The 
spun bouclé yarn created by blending wool, viscose and acrylic gives the surface a soft tactility. 
During the subsequent dying the yarns take the colour differently, creating captivating shifts within 
the same tones. This effect and a slight sheen from the acrylic blend bring life to the voluminous 
textured bouclé surface. Elegant neutrals range from oyster, coffee, pearl white, light ivory and 
caramel to cactus green, concrete grey, nutmeg, mud brown and ink. Taking cues from fashion, 
brighter contrast colours are sunset orange, rust, plum and aqua.

SAHCO

Type Upholstery
Composition 20% polyacrylic, 15% polyamide, 20% viscose, 

20%
wool, 25% cotton

Yarn Type Staple / Filament
Binding Jacquard 
Width Approx. 140 cm (Approx. 55")
Weight 900 g/m2 (29.03 oz/sq ft)
Repeat None 
Cleaning Vacuum clean frequently, ideally every week.

Remove stains as soon as they occur, with 
clean warm water or sparkling water. 
Extraction clean when necessary. Extraction
cleaning might dissolve water based glue. 
Pay attention to temperature and amount of 
cleaning fluid.

Abrasion Approx. 70.000 Martindale rubs, EN ISO 12947
Pilling Note 4-5, EN ISO 12945 
Lightfastness Note 6-7 ISO 105-B02
Fastness to Rubbing Dry note 4-5 ISO 105-X12

Wet note 4 ISO 105-X12 
Flame resistance BS 5852 Crib 5 with treatment *

BS 5852 Part 1
EN 1021-1/2
US Cal. Bull. 117-2013  

* To pass this test flame retardant treatment
is necessary. We are looking into more
environmentally friendly alternatives but for
now, the external finisher may use a treatment
containing halogen-based flame retardants.

Colour difference may occur 
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TAILOR MADE FABRIC (TMF) AND LEATHER (TML)

In addition to our Collection fabrics, we have over 100 pre-approved Tailor Made Fabrics 
(TMF) and Leathers (TML) to choose from.

For all non-approved fabrics and leathers, a full chair will need to be produced to 
approve the fabric in advance of order placement and confirmation. This will be charged 
at full price, regardless of fabric suitability and will increase the Tailor Made lead time by 
at least 2 weeks. This is subject to a minimum order quantity.

Please contact TomDixon@cwmhomewares.com.au for a full list of pre-approved fabrics a nd 
leathers and the Tailor Made ordering process.

Fabric/Leather Suitability 
It is the responsibility of the Customer to ensure the selected material is suitable for the 
intended environment. Tom Dixon cannot take any responsibility for the performance of 
the material or any improper use. It is the responsibility of the Customer to ensure they 
follow the Care & Maintenance guidelines provided by the manufacturer. Seek further 
advice from the fabric supplier where required.

Guidelines for Domestic Use
Fabrics must be match resistant. It is the responsibility of the Customer to advise if the 
TMF or TML fabric supplied is inherently match resistant or will need chemical flame 
retardant treatment. The upholstery composite (lay up of fabric cover, any interlines 
and the filling assembly) must be cigarette resistant. It is the responsibility of the 
Customer to advise if the TMF or TML material supplied is inherently cigarette resistant 
or will need chemical flame retardant treatment.

Guidelines for Contract Use
The fabric cover and upholstery composite must be match resistant and cigarette 
resistant. In addition, the upholstery composite must be larger flame source resistant, 
depending upon the environment the upholstery is placed into. It is the responsibility of 
the Customer to advise the specific non domestic usage requirements and to advise that 
the TMF or TML fabric supplied meets the requirements. Any other regional requirements 
will need to be agreed in advance of order placement. All test certificates must be sent 
to Tom Dixon for approval in advance of order placement and confirmation.

FABRIC CONSUMPTION LEATHER COMSUMPTION

Metres Yards Square 
Metres

Square Feet

Fat Stool 65 1 1.1 1.8 19.4

Fat Stool 75 1 1.1 1.8 19.4

Fat Dining Chair 1.2 1.3 2 21.5

Fat Lounge Chair 1.7 1.9 2.65 28.5

Wingback Ottoman 1 1.1 2.5 26.9

Wingback Micro 2.8 3.1 5.5 59.2

Wingback Lounge 4.2 4.6 10 107.6

Bird 3.6 3.9 7.31 78.7

S Chair 1.7 1.9 2.61 28.1
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QUICK SHIP COLLECTION

Furniture, Lighting & Accessories

• Best sellers

• Always available in our warehouse

• Immediate delivery

• Never out of stock

Furniture, Lighting & Accessories

• Made-to-stock

• Upholstery Furniture

Made-to-order

6 fabrics in all colours, typically delivered in 10 weeks

Furniture 

• Upholstery Furniture

Made-to-order

Larger choice on fabrics and finishes

• Estimated delivery lead time:  four months

• Contract projects

TAILOR MADE

Furniture, Lighting & Accessories

• Please enquire for stock availability

NEW

Tom Dixon has introduced a new program to drive a faster order to delivery service. The full range is now clearly structured into three 
service offers; Quick Ship, Collection and Tailor Made. Please inquire about stock availability for new products. 

ORDER TO DELIVERY SERVICE OFFERS
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GENERAL INFORMATION
These maintenance tips are purely recommendations and cannot 
guarantee 100% stain removal. Please consider the properties of the 
high quality natural material and ensure that appropriate care is taken 
to maintain the long lasting beauty of your product. For further details 
please contact your Sales Representative. 

LIGHTING
Metallised Polycarbonate
Metallised polycarbonate products are only guaranteed against 
non-aggressive atmospheric conditions and therefore must only be 
stored and installed in temperature controlled environments to preserve 
the quality of the product. Clean with a soft dry cloth only. Do not use 
polishing agents, water or abrasive materials. Always switch off the 
electricity supply before cleaning.

We adhere to specific European Directives (such as “The Restriction  
of Hazardous Substances Directive”(RoHS) 2002/95/EC) and  
certain safety standards required by the international marketplace  
(British and European IEC standard, UL rating).

LED Care
When cleaning/servicing LED products, avoid touching LED chips and 
other exposed electrical components with bare hands. Direct contact 
can lead to increased wear and a shorter product lifespan.

Dimmability
Lighting stating the term dimmable, means it has compatibility tested 
and verified to work with a variety of common, mains voltage, off 
the shelf, LED (Trailing edge) and/or non-LED (Leading edge) dimmer 
switches.

Correct installation with other dimming and building management 
systems such as Dali, KNX, 1-10V, 0-10V will require separate advice from 
the specific systems expert.

FURNITURE & UPHOLSTERY
General Care Advice

Avoid exposing products to excessive heat e.g. by placing in front of a 
radiator, as this can cause cracking. A minimum 30cm clearance from 
heat source is advised.

FURNITURE

Cork
Cork is a natural material, and although the surface of our products 
has been treated with an oil, great care should be taken to ensure it’s 
longevity. Spills should be wiped and cleaned immediately, especially oils 
and wine as these will leave marks if left. Regular wiping with a damp 
cloth and occasionally with a mild detergent will keep the table in good 
condition. As the material is made from granules of cork, heavy useor 
mistreating the surfaces can lead to cork coming loose and leaving 
visible dents or gaps. Colour variation in the granules is normal and to 
be expected. Some lighter granules will be visible and some components 
may appear slightly lighter or darker than others due to this. Avoid 
placing hot items directly onto the surface; always use a trivet.

Marble
Marble is an exceptionally porous natural material and greater care 
must be taken with it. Avoid wine, oil based products and foods, 
vegetable and fruit dyes or acids coming into direct contact with the 
surface. Please be aware that Marble will have some natural occurring 
variations in colour and veins and fissures which will display the natural 
inherent behaviours of the material and are not covered by our returns 
policy. As a natural product, no two pieces will be exactly alike.

Wood
Please be aware that colour and grain variations will occur naturally. 
All timber will display movement from season to season due to changes 
in atmospheric pressure and humidity. We do not recommend leaving 
products in excessively high or low temperatures. Direct sunlight will 
cause the colour of solid or painted wood to change. This will be more 
readily apparent when placed directly under a window.

UPHOLSTERY
Please see www.kvadrat.dk for care and cleaning instructions. 

Velvet
Velvet  will acquire its unique appearance after some time due to usage 
and the natural humidity of the surroundings. Pressure marks, rolling 
stripes and smaller irregularities, which are inherent for the product, 
will disappear in a ventilated and relatively humid environment. Pressure 
marks/creases/dents are difficult to avoid, even if the textile is handled 
carefully & correctly. This is a typical property of velours/velvets and 
it is not considered a defect nor a sign of low quality. Velours/velvets 
are generally more sensitive to incorrect handling than woven textiles. 
Please contact Customer Services for more information on how to care 
for velour/velvet fabrics.

Wool
Daily care and immediate stain removal will ensure that your wool 
upholstery will keep looking good for many years to come. It is normally 
sufficient to regularly vacuum and air furniture upholstered in wool 
fabric. However, it is a good idea to clean the wool fabric occasionally. 
Use an approved wool shampoo and follow the instructions carefully. 
Take care never to saturate the wool fabric. Never use undiluted cleaning 
agents, bleaching agents, ammonia or soap intended for hard surfaces.

ACCESSORIES 

FOOD SAFE
Where appropriate accessories products are food safe tested to BS and 
EN standards, therefore generally suitable for worldwide use barring 
some country specific deviations. For all our items that are used with 
food, rinse with warm soapy water before use.

Metal
Where suitable we leave the metals un-lacquered allowing the material 
to develop a unique and rich patina through the natural process of 
oxidisation, which we believe enhances the beauty of the product. The 
rate at which a patina develops will vary according to how it is handled 
and the environmental factors such as humidity in the atmosphere. For 
all our items that are used with food, do not let the brass or copper form 
verdigris, which is formed when brass or copper undergoes long-term 
natural oxidisation or is exposed to acidic conditions over time. Verdigris 
is bright green in colour, and must be completely cleaned off before the 
item is used.

• Hand wash with warm soapy water. Do not use in a dishwasher or 
microwave.
• After use, rinse in warm water. Do not leave submerged in water.
• Never use abrasive cleaners or brushes that damage the surface.
• Dry with a soft cloth, inside and out.

Brass
Brass, similar to silver, will oxidise naturally in air over time. Humid 
conditions and moisture will accelerate the process of oxidisation. We 
believe the patina and ageing process adds beauty and richness to 
the product. Brass is a soft, malleable alloy metal and should always 
be treated with care. As the product is used, it will display marks such 
as scratches, tarnishing and dents; this is normal and to be expected. 
Salts and oils from skin may also mark the metal surface. The product 
has been polished and treated with a wax coat to protect from marks 
and moisture during the transit and installation process. This treatment 
will over some protection against fingerprints and certain liquid spills 
in the first few weeks of use. Any spills or marks should be immediately 
cleaned, as per the instructions supplied with the product. The wax 
coat will disappear over time, allowing the brass to patina naturally 
with use, as is the intention. Please contact Customer Services for more 
information on how to care for your Mass product.

Copper 
Copper will develop a natural patina as it oxidises, we believe that this 
enhances the beauty of the product as it is the nature of the material. 
If you do not want your product to have a patina finish, you may wish 
to use a metal polish. However, please be aware that this will alter the 
original finish of the product.

Stone and Marble
As a natural material, each piece will be unique and may have a small 
degree of colour variation and pitting. Grey is the most common 
variation for white marble but there may also be yellow, brown and 
green tones. Green marble varies from light to dark tones, with brown, 
black and various other coloured streaks visible. Black marble commonly 
has grey and white tones within it. All our marble items are handmade 
and variations will occur from piece to piece. Commercially available 
stone cleaners or baking soda may be used to remove stains from the 
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SUSTAINABILITY

THE EARTH 
We have set environmental and social policies in line with 
the UN sustainable developments goals (SDGs), a global 
framework to achieve a better and more sustainable future 
for all. There are 17 goals addressing global challenges such 
as poverty, climate change, peace and justice. 

LONGEVITY
Our dedication to delivering products that stand the test 
of time means longevity is woven into our foundations. The 
products in our range today are intended to be enjoyed by 
generations to come.

CRAFTSMANSHIP
It is important to us that we celebrate the local traditions 
of the communities where our products are manufactured. 
We want our community to enjoy the beauty of craft, 
engineering and storytelling which underpins all our 
products – it’s why we do what we do.

DESIGN
Sustainability is a key part of all design briefs for new 
products, to make sure they are not only engineered 
to be robust and suitable for every-day use, but also to 
transcend trends and stand as the antithesis of throw-
away culture. 

MATERIAL
We evaluate the source and impact of the materials 
used to make our products and packaging and we seek 
opportunities to operate circularity before our products 
reach the consumer. At present, our polycarbonate lighting 
uses pre-consumer waste captured in the manufacturing 
process. We are continuously working to reduce and 
eliminate harmful substances in the products we sell.  

PACKAGING
Since 2019 we have been upgrading and removing 
unnecessary packaging from all our product and have 
transitioned from coated packaging to a kraft packaging 
solution which is 100% recyclable. By 2025 we aim to 
remove plastic from our packaging.

SUPPLY CHAIN 
Tom Dixon has long-lasting partnerships with suppliers 
who align with our brand values. We have clear policies 
laid out in our supplier manual, demanding the highest 
level of integrity and transparency from all our suppliers. 
Social and ethical responsibility throughout our entire 
supply chain is important to us. As a SEDEX member, we 
commit to ensuring our key suppliers are SEDEX audited 
and compliant.

Transportation is a key challenge to reducing the carbon 
footprint in a product business, but we continuously 
seek ways to reduce carbon emissions and seek greener 
alternatives to fuel our global business. We are committed 
in 2023 to map out the logistics of the future. 

SERVICABLE 
We design our products to be serviceable with replaceable 
parts and are working on upgrading products to 
incorporate serviceability across the range.

CERTIFICATION 
It’s important to us that our products meet industry 
recognised environmental standards.  Initiatives we are 
working towards on selected products include:

FSC (trademark licence in 2023)
VOC (low-emitting materials qualification for BREEAM, 
WELL and LEED by 2025)
Environmental Product Declarations (by 2025)

Tom Dixon is working to create a better future for people and planet. 
Sustainability to us means our entire approach to our business and to 
the earth. Our spaces, the materials we use, how we move products 
around the globe, and the craftspeople we work with all determine 
our commitment to responsible business and minimising impact.
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